We’ve moved!

Axis Bank Support is now officially at www.axis.bank.in/support, ensuring secure
banking with an RBI-compliant domain.

What you need to do:

Update your bookmarks for a seamless experience

Transactional emails will now come from “alerts@axis.bank.in” instead of
alerts@axisbank.com

Add “alerts@axis.bank.in” to your primary inbox or safe sender list to avoid
missing important updates

For Corporate and Wholesale Banking partners: To ensure smooth email
delivery and avoid failures or bounce backs, whitelist the new sender ID
“alerts@axis.bank.in”

Why this change?

This migration enhances security and aligns with the RBI guidelines for safer digital
banking.



